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24/7 Service & Support

Support Department

- Dedicated support team of engineers
- Automation controls, server, and network support
- Remote support by phone and email

- VPN connectivity for remote support and on-site services

Support Contracts

- Managed service provider (MSP) for server and software systems
- Periodic system health reports
- Continuous, live monitoring of server and network infrastructure

- Patches and security updates
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Plantwide Automation @ W&
3

Transform your facility into a smart factory.

Cybertrol specializes in designing, implementing, and maintaining
plantwide control and information systems that optimize efficiency,
enhance productivity, and ensure the seamless operation of industrial
processes. Our engineers are experts at selecting and integrating the
appropriate hardware and software components to create a cohesive
and reliable control system that follows industry-best practices.

- Software Engineering

» Documentation Development
» Advanced Process Control

- Automation Functional Safety

- Project Management

» Control System Design

» PLC/HMI/SCADA Programming
- Assessments & Modernization

« Electrical Design/CAD Drawing

» UL 508A/UL 698A Control Panels - Packaging Line Integration

- Factory Acceptance Testing (FAT)

Manufacturing Intelligence

Data acquisition & custom reporting allows
for comprehensive operational analysis.

Cybertrol's manufacturing intelligence solutions utilize our team'’s

information systems and manufacturing expertise to help you effectively

view and analyze your operations. We provide plantwide information

systems at each site, aggregate data for enterprise dashboards, and apply

manufacturing intelligence strategies that leverage tools and interfaces
designed to help you streamline your processes.

From historian systems and data collection to mobile solutions and
custom reports, we're here to provide 24/7 support for your goals via a
partnership approach.
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Seamless integration between manufacturing
processes & IT infrastructure is critical.

Cybertrol's industrial IT team offers solutions to bridge the gap
between information technology (IT) and operational technology (OT)

to create a seamless and secure infrastructure for industrial operations.

Based on our in-depth knowledge of industrial network best practices,
security, and industry standards and protocols, Cybertrol is well
positioned to work with your IT department to build the smart network
today, that you'll need for tomorrow.

Trust our team to help with:

Industrial Data Centers (IDCs) - leverage turnkey data center
solutions for the highest level of availability and redundancy to
eliminate potentially catastrophic downtime.

Networks - transform any facility into a cutting-edge space with
comprehensive network services including site assessments,
mapping, upgrade planning, design, and much more.

Cybersecurity - prevent unauthorized network access and ensure
long-term success with our role-based security solutions.

Managed Services - keep operations up and running with services
such as monthly reports on system health, proactive remote
monitoring and management, automated system backups, and 24/7
comprehensive support.

Manufacturing Execution
System (MES) Solutions @

Optimize production efficiency & visibility
with advanced MES solutions.

Unlock the full potential of your production line with state-of-the-art
manufacturing execution system (MES) solutions from Cybertrol
Engineering. As a leading control system integrator, we offer MES
solutions that seamlessly bridge the gap between plant floor
operations and business systems, ensuring real-time data visibility,
optimized performance, and enhanced productivity.

Our expert team is ready to guide you through every step of MES
implementation, ensuring seamless integration, maximum efficiency,
and optimal results for your organization. With our extensive industry
experience and knowledge-driven solutions, we are committed to
helping you stay ahead in the ever-evolving manufacturing landscape.

- Performance Monitoring

- Production Management

- Batch/Recipe Management
- Quality Management

- ERP Integration

= Inventory Management

- Traceability & Genealogy
- Materials Management

- Workflow Management

- Pallet & Case Tracking




